Appendix 5. Resolve

=Document Control:

Version Issue Date Changes

1.0 NA First Draft (BE)

Reference CG-584 |

Name of Organisation Resolve

Organisation Type Registered Charity

Ward Various

Project Type Support for substance / alcohol misuse
Green option N/A

considered?

NHC Councillor None known

involvement that may
constitute a conflict of
interest

In June 2026 the below was awarded towards costs of Key Workers:
£1,500 Southern Rural Community Forum.
£1,500 Hitchin Community Forum

Previous financial
support within six years

In 2025 the below was awarded towards costs of Key Workers:
£1,500 Hitchin Community Forum in March

£1,000 Royston & Villages Community Forum in September
£1,500 Letchworth Community Forum in September

£1,000 Baldock & Villages Community Forum in December

In January 2024 the below was awarded towards running costs:
£1,500 Hitchin Area Forum
£1,500 Baldock & Villages Area Forum

£1,500 Letchworth Area Forum
£915 Royston & Villages Area Forum
£500  Southern Rural Area Forum
Documentation Safeguarding Yes Accounts Yes
reviewed and
approved* Demonstrates clear Yes
governance
Total applied for £1,500 Total project cost £186,364 (Running

costs for one year)

Officer Summary

Resolve supports the treatment and rehabilitation of people suffering from substance and
alcohol misuse problems. Their primary aim is to assist clients to move to a manageable
positive lifestyle, contributing to and enhancing the communities within which they live. The
offer includes group therapy sessions, dedicated 1-2-1 key work and access to counselling.

Funding is requested towards the costs of key workers who run the Group Therapy and Key
Work Sessions, which will include supporting Letchworth clients. Currently around 50
residents from Letchworth are accessing the service.

Substance misuse remains one of the most pressing and complex public health issues
facing both the UK and Hertfordshire. There are approximately 11,000 alcohol dependent
adults in Hertfordshire, with an unmet need of 77%. Currently there are no statutory or
community drug and alcohol treatment day services in North Herts, north of Stevenage,
other than Resolve.

*Funding will only be released on receipt and approval of all supporting documentation


https://resolve.org.uk/our-services/north-herts-service/
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Overall running costs for Resolve for one year is £186,364. Since applying to the Letchworth
Forum in 2025, Resolve have recruited a Fundraising Manager who is strategically raising
funds. Income secured so far includes funding from National Lottery, Henry Smith Charity
and Albert Gubay Foundation.

They have also applied to Royston Community Forum for £1,500 towards the costs of key
workers. They were recommended £500 at the Royston Community Forum on 23
September.

*Funding will only be released on receipt and approval of all supporting documentation



